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Right Cause Launches Volunteer Management Module for
Nonprofits

Indianapolis, Indiana Oct 21, 2024 (Issuewire.com) - Right Cause a leader in non-profit customer
relationship management applications has come out with a new Volunteer Management Module which
aims at improving the way volunteer work is carried out and coordinated in institutions regardless of
their size. Right cause volunteer management which is built on the solid Microsoft Dynamics 365
framework enables the non-profits to address major needs such as volunteer dependencies for
coordination and engagement and data management besides easing booking and communication.

Volunteers Management Optimization for Non-Profit

As the number of volunteers continues to increase and an organization’s need for their help rises, there
may arise issues such as scheduling conflicts, poor communication and glaring data inaccuracies. Such
are some problems that Right Cause Volunteer Management CRM is set out to resolve by offering a
centralized and integrated system through the clouds. From the process of recruiting and enlisting
volunteers for tasks to mobile scheduling and even live progress monitoring and reporting and task
management, Right Cause allows the institutions to concentrate on their primary goals while ensuring
complete satisfaction for the volunteer participants.

“Right Cause Volunteer Management presents the non-profit sector practitioners with an innovative
tool that, if well-utilised, can change the way their coordination of volunteer initiatives is conducted.
Our tool enhances volunteer retention by eliminating mundane processes and providing real-time
information about the volunteers’ input.” commented Piyush Goel, CEO at Beyond Technologies LLC. *

Key Features of the Volunteer Management Portal:

¢ Unified Volunteer Database- It is a real time platform where all volunteer data can be
gathered and retrieved from a single source.

* Automated Scheduling- Optimum use of a volunteer’s time can be achieved by matching
organizational requirements with the availability of human resources.

¢ Integrated Communication Tools- Email, SMS and internal messaging systems can be used
to update volunteers.

¢ Mobile Accessibility- The volunteers can log in, perform their profile functions, and even chat
over the web while on the move.

* Real-time Reporting & Analytics- Office components enable management to keep track of
the volunteer hours, level of activity and even impact through power bi dashboards.

¢ Event Management- Params provide a simple and efficient system to help users schedule and
coordinate events that require the help of a volunteer.

e Compliance & Background Checks- Background verification in organizations which involve
volunteers can be made more efficient through the creation of automated systems that assist in
the recruitment process.
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¢ Volunteer Portal- It is a public center, enabling potential volunteers to register, edit their
contact information and check how much work they have performed.

Tailored Use Cases
Right Cause Volunteer Management is used by the following non-profits in a more efficient way:

e Humanitarian Aid: Accessibility and easy scheduling and management of volunteers who are
needed instantly during and for post emergencies.

e Community services: Ability to enable automatic volunteering or any volunteer related
functions for communication programs.

* Health Care Volunteering: Hospitals Will Have Jobs Such As A Volunteer Coordinator Whose
Main Job Is To Assign Volunteers Based On Their Skills But It Will Be Done Automatically.

Pricing for Nonprofits — Starts at Just $65/user/month
Comprehensive Service Offerings
In addition to the volunteer management platform, Right Cause provides:
¢ Implementation & Customization: Tailor the solution to your organization's unique needs.
¢ Training & Ongoing Support: Comprehensive staff training and continuous technical support.

¢ Integration Services: Seamlessly connect with tools such as Outlook, SharePoint, and Power
Bl for enhanced collaboration and insights.

To avail a 7-day Free Trial send an email to info@rightcause.net

About Right Cause

Right Cause is a leading nonprofit CRM Solution catered for organizations seeking Cloud based
systems to automate and manage their end-to-end donor and member interactions. It offers powerful
tools to enhance member management, event planning, and donor engagement. Built on Microsoft

Dynamics 365, Right Cause helps nonprofits streamline workflows, improve efficiency, and make data-
driven decisions, all while staying focused on their mission.

For more information, visit www.rightcause.net or contact info@rightcause.net
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