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Wantek is Revolutionizing the Call Center Headset Industry
Worldwide

Guangdong, China Dec 5, 2024 (Issuewire.com)  -  Running a call center requires securing employee
comfort and productivity; both of which come from a great headset. Wantek is a call center headset
innovator, a brand that is working tirelessly to develop and produce the best quality headset products in
the world. The company has been working in the business for 10 years and it has been constantly the
chosen and most trusted brand for office headset solutions. Throughout the years, the company has
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been developing manufacturing, and retailing professional headset products worldwide, earning an
intangible reputation in the market. With its continuous innovations and equally capable engineers
working to bring innovations to life, Wantek is revolutionizing the call center headset industry on its own.

Wantek is a solution-oriented company that creates the next generation of office headsets. In call
centers, headsets are a vital tool that increases productivity and ensures the comfort of the workers. At
the same time, using quality headsets improves customer service experiences widely while increasing
efficiency and reducing misunderstandings. Keeping its focus on these key points, the company
continued its journey of making improved headsets, ameliorating the quality standards by a notch. With
excellent acoustic design and a professional engineering team, the company is on a journey to provide
customers with durable, high-quality, innovative, and comfortable headsets. These products range from
Telephone Headsets and cordless DECT Phone Headsets to Cell Phone Headsets, and USB Headsets
for Call Centers, Telemarketing, and Offices.

The professional engineering team of Wantek makes sure every innovation comes to life, and their
exceptional talent and skills are clearly visible on every product that the company sells. From its
performance to comfort, Wantek headsets excel at every point, ensuring it leaves its customers with
only satisfactory results. Wantek headsets sit comfortably on the heads, allowing the employees to free
their hands, perform necessary tasks, record information, or take notes using a computer. As a result,
these headsets provide Wantek customers with increased efficiency, helping in run their businesses.
The headsets also look after customer satisfaction by providing options for noise reduction and
seamless connectivity. Additionally, Wantek headsets ensure there are clear communication HD voice
capabilities and high-quality speakers.

The official website of Wantek lists its multiple headset products ranging from USB Headsets, 3.5mm
Headsets, and 2.5mm Headsets, to Wireless Headsets and RJ9 Headsets. Other than these, the
website also lists accessories such as Ear Cushions, Headset Adaptor, and Microphone Cover Foam. In
its USB Headset section, the company offers 11 products in total, all come with Microphone Noise
Cancelling and Audio Controls. These are computer headphones, best suited for PC and Laptops, and
can be used for Home Offices, Call Centers, and even Skype, and Zoom calls and chats. These
headphones can also be used comfortably in Webinars and Clear Chats. All these headphones are
super lightweight, making sure physical comfort is there complementing the high quality.

In the category of 3.5 mm Headphones, Wantek offers 5 products in total. These headsets are
compatible with computers, laptops, tablets, as well as smartphones which have a single 3.5mm
Headphone jack. These headphones enable a natural listening experience for the customers. These
headsets also feature noise-canceling microphones that reduce background noise, helping the user
focus on the call more. There is also an Acoustic Shock Protection Circuit that protects users’ hearing.
Wantek has made sure that its premium quality headsets enhance the entire listening experience by
protecting hearing while limiting background noise and ensuring there is crystal clear communication.
These are also some of the most comfortable headsets that come with adjustable headbands that fit all
head sizes, making sure customer satisfaction is the company’s priority at all costs.

Wantek’s 2.5 mm Headsets are only compatible with most cordless phones that have standard 2.5 mm
headset jack. In this category, the company offers 4 products in total. The ultra-lightweight fit of the
headsets makes them a game-changer in the section. The adjustable headbands, along with high-
quality, and soft leatherette ear cushions enhance the comfort of wearing the headphones all day. All
headphones come with warranty periods, set according to different categories.

Wantek’s RJ9 headsets are built to be set in Avaya, Nortel, Mitel, Toshiba, Polycom, Aastra, Inter-Tel,
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NEC, and ShoreTel phones that have built-in headphone jacks. These headphones offer built-in noise-
cancelling MC as well. In this category, Wantek offers 17 products in total, all providing different
qualities and services. These headphones can be directly connected to landlines, making it easier to
use them in call centers for work. The high sound quality of the headsets ensures there is clear
communication as well. Every headset is only compatible with specific phone models. However, the lists
are included in the descriptions of respective headsets to guide the customers, and checking the
descriptions before ordering is always advised by Wantek.

One of the hot-selling products on Wantek’s website is the Wireless Headset for Computers. In this
category, the company offers 2 products which are the perfect wireless headset, maximizing security,
comfort, and durability. These headsets enable the users to transition effortlessly between devices and
embark on a gaming or office adventure with the most extreme satisfaction. These headsets come with
high-quality stereo speakers and foldable mics, making sure the listening experience is top-notch.
Additionally, these headphones also offer a comfortable wearing experience for whole days, maximizing
user contentment.

In its accessories section, the company’s ear cushions are soft and breathable and fit user ears
comfortably. The purchase of ear cushions is backed by a 30-day free replacement and a 12-month
guarantee. The headset adapter is easy to plug and do the work. The description holds a list of phones
these adapters are compatible with. The website also offers microphone cover foam that is the perfect
choice for podcasting, musical instruments, interviews, voiceovers, conference calls, and field
recordings.

Wantek currently ships to the UK, Canada, Australia, and the United States. After placing an order, the
standard shipping normally takes about 2-4 days. However, there is next-day shipping available on
domestic purchases. All items have a 30-day return policy, and the company requires the product to be
returned in the same condition they were received to initiate a refund. Make your gaming or call center
experience better with Wantek now! Shop at: https://www.iwantek.com/.

Media Contact

Iwantek

shiweiqiao@iwantek.com

https://www.iwantek.com/


Issuewire
www.Issuewire.com

Source : Iwantek

See on IssueWire

 

Powered by TCPDF (www.tcpdf.org)

https://www.issuewire.com/wantek-is-revolutionizing-the-call-center-headset-industry-worldwide-1817597217878824
http://www.tcpdf.org

